Transformation In
der Marketing -
Kommunikation In
Zelten von Corona

Kolle Rebbe rartof Accenture Interactive 71. SWA/ASA Generalversammlun
2222222222222222



6 Tipps wie Marken
durch die Krisen -
Welle surfen

Menschen in der Krise emotional zur Seite stehen.



#1
Mach nicht nichts.



WIE MARKEN IN DER KRISE
MENSCHEN BEWEGEN KONNEN.

KRISEN- Weit entferntes,
WAHRNEHMUNG abstraktes Medienthema

Verunsicherung, Verleugnung

EMOTIONEN & Irritation

Aufklarung, Transparenz

BEDURFNISSE & Beruhigung

Social, Website

KANALE Print/TZ, POS

Quelle: Eigene Darstellung, concept m / Sinclair, 2020

2. PANIK &
AGIEREN

Problem, das ndher kommt:
erste Falle im direkten Umfeld

Angst, Sorge
& Ohnmacht

Sicherheit, Kontrolle,
Autonomie & Vertrauen

Social, Website, PR,
Radio, Digital, POS

3. ISOLATION & 4. NEU-
DEPRESSION BESINNUNG

Lédhmung und Fremdbestimmung  Ausnahmesituation mit Vorziigen =~ Uberwundene Ausnahmesituation,

mit einschneidenden Konsequenzen (Ruhe, Entschleunigung)

Einsamkeit, Langeweile Geborgenheit, Optimismus
Hilflosigkeit & Mitgefuhl & Neugier

Verbundenheit, Unterhaltung Reflektion, Neugestaltung des
& Moglichkeiten zu helfen Alltags, Méglichkeiten zu Verarbeiten

Radio, TV, Digital, Social, Social, Digital,
Website, PR Website, PR

die Spuren hinterlassen hat

Erleichterung, Euphorie
& Dankbarkeit

Routine, Freiheit
Genuss & Vergessen

TV, Radio, Social, Digital,
Website, OOH




BeispielLufthansa:Kommunikationim Takt derPandemie

Outbreak Phase Recovery Phase GbSg Db2NXNI t-AlE8&:4

Strict travel restrictions. First trips are permitted again. No more restrictions.
Gradual relaxation no sooner than the end of May. Restrictions and increased hygiene regulations. Slow recovery of tourism./Change in travel behaviour?!



lufthansa & At the moment, some of
our planes are not carrying
passengers, but several tons of

protective equipment instead. Our
employees are proud to be part of
these special cargo flights on a

mission to help others. #Lufthansa

lufthansa & Are you planning a flight
in the next few weeks? No need to
worry with our even more flexible
rebooking options. The rebooking is
free of charge and with a travel date
until 31 December 2021.

lufthansa & We are doing our best.
The best we can. To this day
Lufthansa has flown 17,000
passengers on 80 flights back home
to Germany from abroad. So that
everyone can be at home with their
loved ones. We are doing this on

behalf of tour operators and the
I federal government. You may find all
information on the repatriation flights
at diplo.de.

For all tickets
0 . L booked until
e o (i 30 June 2020,
LN i you can rebook
’ AR your tra\idate
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https://www.facebook.com/Lufthansa/videos/its-been-a-while-since-we-all-have-explored-unspoiled-nature-breathtaking-views-/882819115553449/

lufthansa & Flying has never been
so flexible. From now on you can
rebook without a rebooking fee —in
all fares. Your next journey awaits
you. #lufthansa

lufthansa & Fall has never been so
colorful. Make it your
#SecondSummer and discover the
colors of Porto.

Book Porto now: http://f.lh.com/afuq

lufthansa & Would you like to be
somewhere else? Come to one of the
most delicious cities in the world and
enjoy your #SecondSummer in
Rome. f.lh.com/fHti
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Film abspielen
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https://www.youtube.com/watch?time_continue=1&v=-0FW06RoW-o&feature=emb_title

Milan-Bologna ci saranno 1000
spettatori: il club rossonero invita
medici e personale sanitario

Alessio Morra
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https://www.youtube.com/watch?time_continue=1&v=zkSIZrKVMt4&feature=emb_title
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Film abspielen



https://www.youtube.com/watch?v=GWVW5p62sO8&feature=emb_title
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Film abspielen
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WEIL WIR DICH LIEBEN.



https://www.youtube.com/watch?v=uMbSODXdw5M
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Film abspielen
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https://www.youtube.com/watch?v=sQOq0-ODBbc&feature=emb_title

Vier Wande. Unendlich
viele Moglichkeiten,
Spaf} zu haben.

AMORELIE

| WANT

TO GET
QUARANTINED
WITH YOU.

- FLIRTING IN 2020

#STAYHOMEANDFUCK

AMORELIE

FUR ALLE,

DIE NOCH

VIEL MEHR
ZUSAMMEN
FESTSTECKEN
MOECHTEN.
#STAYHOMEANDFUCK

AMORELIE

#STAYHOMEANDFUCK

AMORELIE
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