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6 Tipps wie Marken 
durch die Krisen -
Welle surfen
Menschen in der Krise emotional zur Seite stehen.
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#1
Mach nicht nichts.
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BeispielLufthansa: Kommunikationim Takt der Pandemie

Strict travel restrictions. 
Gradual relaxation no sooner than the end of May.

Outbreak Phase
Increase & Shutdown

First trips are permitted again. 
Restrictions and increased hygiene regulations.

Recovery Phase
Decrease & Relaxation

No more restrictions. 
Slow recovery of tourism./Change in travel behaviour?!

άbŜǿ bƻǊƳŀƭƛǘȅέ
Vaccine & Freedom
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https://www.facebook.com/Lufthansa/videos/its-been-a-while-since-we-all-have-explored-unspoiled-nature-breathtaking-views-/882819115553449/
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#2
Feier nicht dich selbst
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https://www.youtube.com/watch?time_continue=1&v=-0FW06RoW-o&feature=emb_title
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#3
Pack mit an.
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https://www.youtube.com/watch?time_continue=1&v=zkSIZrKVMt4&feature=emb_title
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#4
Zeig Zeit -Gefühl.
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https://www.youtube.com/watch?v=GWVW5p62sO8&feature=emb_title
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https://www.youtube.com/watch?v=uMbSODXdw5M
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#5
Kenne den Grund, warum 
du existierst (Purpose)
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https://www.youtube.com/watch?v=sQOq0-ODBbc&feature=emb_title
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